
COUNSELLING THE 21ST CENTURY STUDENT





The 21st century has come 
with lots of  distinctions 
from the previous 
centuries. It is a great 
departure from the past –
from letter posting to the 
world of  text messages, 
from land telephones to 
smart handsets, from 
analogue computers to the 
world of  digitalisation. 

Introduction



Why Counselling?

• The 21st century has been referred to as a ‘risk society’ where survival and thriving depends on 
proactive management of life issues and concerns. Requires critical thinking and emotional 
intelligence

• 21st Century Student needs new and diverse skills for survival e.g

• Problem Solving

• Creativity 

• Analytic Thinking

• Collaboration

• Communication

• Ethics, Action, Accountability 

• Emotional Intelligence



The 21st century student 
is unique in many ways.  
The 21st century student 
is much more exposed 
and susceptible to the 
influences of  people 
whose real presence, 
he/she may never 
witness, hence the need 
for effective counselling 
services.



Counselling is a one to one relationship in which an expert counsellor in a 
state of  congruence (emotionally stable) attempts to assist someone i.e

client to resolve his/her personal challenges in order to be able to 
function better and maximize his/her potentials. 
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Academic Challenges

Due to continuous development 
of  information and 
communication technology 
devices, distance learning is fast 
taking offer from the classroom 
face-to-face arrangements and 
educators are also talking of  the 
possibilities of  paperless 
schools. All these are sharp 
pointers to the increasing need 
for effective counselling services 
for the 21st century learners.



Learning Styles
Research has established that 
learning is more effective when 
messages are received through 
multiple senses meaning that all 
the senses must be 
simultaneously used to process 
information in order to make 
learning effective. Thus, 
counselling services are needed 
to assess students’ learning 
styles so that they can use 
appropriate learning styles in 
order to achieve academic 
success. 



Examination Malpractices
The growing rate of  examination 
malpractices especially the increasing 
sophistication in the way students try 
to manipulate the learning process in 
order to achieve undue success is a 
call for more robust and effective 
counselling services in all schools. 
Onyechere (2004) reported a marginal 
increase in the National Examination 
Malpractices Index for Nigeria from 
10.5 in 2002 to 12.1 in 2003 suggesting 
that out of  every 100 students who sat 
for the West African Senior School 
Certificate Examination in 2003, 12 of  
them committed cheating in the 
examination.



Drug Abuse And 
Addictions

Drug abuse was viewed as the problematic 
use of  alcohol, tobacco, or illicit and /or 
prescription drugs and it has been 
referred to as nation’s number one health 
problem (Mersy, 2003). While, Ayatse
(2005) refers to substance abuse as a 
pathological pattern or excessive use, 
intake of  a substance even though it may 
be causing physical damage, jeopardizing 
safety (such as driving a car while 
intoxicated) or impairing social 
relationships and occupational 
functioning. Need for substance may lead 
to a pre-occupation with its acquisition 
and use.



Get-rich Syndromes 
and Cybercrimes

The increasing rate of  
cybercrimes, internet fraud and 
get rich syndrome even among 
secondary school students call for 
serious counselling interventions. 
Many students now dream of  
expensive cars, pouch houses and 
unbridled material acquisitions. 
Definitely counselling services are 
required to promote cognitive 
restructuring and value-
clarifications among the students. 



Principles of  Guidance and Counselling

1. Guidance services are for all

2. Guidance service are voluntary and not by force or coercion

3. Guidance services are for all school level

4. Guidance services are aimed primarily at preventing problems than solving them

5. Guidance services do not provide solution to all human problems

6. Guidance service should be render on continuous basic

7. Guidance services may manipulate the environment to help the client.

8. Guidance services are better provided by qualified and professional counsellors



Stages of  Counselling 



Referral

Interview

Termination

Rapport

Follow 
Up

Counselling often begins with referral in which case, the clients is referred 
by himself/herself  or by another person. Sometimes, the counsellor 
himself  identifies the clients and encourage him or her to come for 
counselling.

This refers to the act of  welcoming the clients in a way that the 
clients feels at home. It involve the establishment of  a friendly 
relationship between the counsellor and the clients

This is the stage at which the counsellor tries to collect necessary 
information through oral interview. The counsellor raises several 
questions to which the clients responds in order to get to the root of  the 
problem. 

This refers to subsequent visits and continuation of care and 
concern which the counsellor make after the client problems 
have being resolved and the counselling relationship has being 
terminated.

The stage at which the counselling section is brought to 
an end while the counsellor and clients agrees on the 
date and time for the next section.



Moving Forward

• Updating continuously the capacity of school counsellors through training / retraining.

• Provide an enabling, youth friendly environment for the counselling services.

• Adopt current processes, procedures and approaches 

– Meet them at their various spaces [social media e,g WhatsApp, Instagram, Facebook, Twitter, Linked-In etc]

– Use youth friendly languages

– Be informal and approachable

– Keep an open mind and be non-judgmental



Moving Forward

• Package / Structure counselling content to reflect and meet 
their needs, wishes and abilities.

• Flexibility in timing /access

• Integrate social-emotional learning into academic content.

• Put students at the centre of solving their own problems 
[institutions can access free peer mediation resources] i.e. 
when students are brought in to mediate conflicts / solve 
problems / take ownership of the process; works better 
sustainable, reduces pressure on the institution. 
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